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8. On a scale of 1 to 6, with 1 meaning ‘not at all reliable,” and 6 meaning ‘extremely
reliable,’ in general, how would you rate the reliability of the information obtained from
each of the following sources of information?

G
1 Not at all
. 3 4 5 Extremely
Reliable .
Reliable

Non-peer-reviewed publications with a focus on higher education (i.e.,
Chronicle of Higher Education or Inside Higher Ed)

Members of the g I public (not employed by a higher ed institution
or system)

Institutional employees (administrators, staff and/or faculty)
Printed popular media (newspapers, magazines, websites, etc.)

Peer-reviewed academic or professi 1 j s / publications

Broadcast media (television or radio news reports, etc.)
Intuition or gut instinct

Intermediaries (for example a report prepared by a research assistant or
intern)

F pr p

Students of the college or university

Professional bership organizations (like the Association of

Governing Boards)

OO0 000000 O O
OO0 000000 O O
OO0 000000 O O
000 OOOOO0O O O
OO0 000000 O O
000 O0OO0O0O O O

9. On a scale of 1 to 6, with 1 meaning ‘not at all useful,’ and 6 meaning ‘extremely useful,’
in general, how would you rate the usefulness of information obtained from each of the
following sources?

1 Mot at <]

all Useful Extremely Useful

Non-peer-reviewed publications with a focus on higher education (i.e.,
Chronicle of Higher Education or Inside Higher Ed)

Members of the general public (not employed by a higher ed institution
or system)

Institutional employees (administrators, staff and/or faculty)

Printed popular media (newspapers, magazines, websites, etc.)

Peerrevi d demic or professi T Is / publications

Broadcast «ia (television or radio news reports, etc.)
Intuition or gut instinct

Intermediaries (for example a report prepared by a research assistant or
intern)

B ' r = . -
Ll » -

Students of the college or university

Professional membership organizations (like the Association of
Governing Boards)

OO0 OOO0OO0O0 O O
OO0 OOOO0O0O0 O O~
OO0 OOOOO0O O O -~
OO0 OOO0O0O0O0 O O -
OO0 OOOOO0O O O -
OO0 OOOOO00 O O
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10. Of the information sources listed, which ONE plays the most significant rale in YOUR
major policy decisions?

O Non-peerreviewed publications with a focus on higher education ( i.e., Chronicle of Higher Education or Inside Higher Ed)

O Members of the general public (not employed by a higher ed institution or system)

O Institutional employees (administrators, staff and/or faculty)

o Printed popular media (newspapers, magazines, websites, etc.)

Ol’oomtlowod lemic or professional j is / publications

O Broadcast media (television or radio news reports, etc.)

O Intuition or gut instinct

O Int fiaries (for ple a report prepared by a research assistant or intern)

OProvious,.' i il experi

O Students of the college or university

O Professional bership organizations (like the Association of Governing Boards)

The following questions relate specifically to research evidence. For the purposes of these

guestions, research evidence is defined as:

1. Information or data obtained through a scientifically valid experiment or research study.

2. Information obtained from or reported in a journal or publication that is either peer-reviewed, cr
reviewed by a panel of independent experts through a comparably rigorous, objective, and
scientific review.

11. On a scale of 1 to 6, with 1 meaning ‘strongly disagree’ and 6 meaning ‘strongly agree,’

please indicate how strongly you agree or disagree with each of the following statements.
1 Strongly 6 Strongly
Disagree Agree

Research reports are often too lengthy.

Research evidence is often presented in a succinct and readable format.

OO
OO

| would be more likely to use research evidence if it were presented in
brief or summary format.

| am comfortable reading and interpreting statistical data presented in
research reports.

The volume of existing research evidence maxes it difficult to find the
information | am looking for.

| have ample time to find, read and evaluate research evidence.

| am proficient in the use of intermet-based research databases.

OO0 O O O
OO0 O O OO0 »
OOt ORLIOL) «
OO0 O O OO0 -
OO0 O O OO0 -
000 O O O

| frequently use research evidence to guide the policymaking process.
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12. On a scale of 1 to 6, with 1 meaning ‘strongly disagree’ and 6 meaning ‘strongly agree,’

please indicate how strongly you agree or disagree with each of the following statements.

1 Strongly 6 Strongly
Disagree Agree

| frequently use research evidence to evaluate major policy initiatives
after implementation.

| often rely on subordinates to conduct research and summarize findings.
Current methods for disseminating research findings are acceptable.
Academic research rarely contains bias.

Policymakers should rely more upon intuition and knowledge gained
through experience than on academic research findings.

| am mare likely to trust research evidence developed by someone | know
personally.

Technology has improved access to research evidence.

O O O0O0O0 O
O O OO0O O -
O O OO0O O -
O O 0000 O -
O O OO0O O -

13. Consider all of the factors that have prevented or discouraged you from using
research evidence in the process of making major policy decisions. What single
factor stands out as the most influential?

I |

14. Consider all of the factors that have enabled or encouraged you to use research

evidence in the process of making major policy decisions. What single factor stands out
as the most influential?

l |

15. What advice would you offer to a researcher who wants to have her/his research used
more frequently by policymakers?

Finally, please tell us about yourself.

16. What is your sex?

O | prefer not to answer.

17. What is the highest degree level you have earned?

O Bachelor's O Master's O Doctorate O | prefer not to

answer.

O Other (please specify)
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18. In what field was your highest degree awarded?
I |

19. Approximately how many years have you

served in an administrative position?

O~f1 O1-5 OE- O11- O16— O:-ZG OI
10 15 20

prefer
not to

answer,

Thank you for your participation! If you have questions about the survey you just
completed or the research study in general, please contact Dr. Barbara Nicholson
at bnicholson@marshall.edu or Chris Treadway at treadway11@suddenlink.net.
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Appendix D: Survey Invitation Emails

Initial Invitation Email

Dear {Title} {LastName}:

My name is Christopher Treadway. | am a doctoral candidate in Higher Education
Administration in the Department of Leadership Studies at Marshall University’s College
of Education and Professional Development and am presently working toward the
completion of a dissertation research study with the working title "Higher Education
Policymakers' Perceptions of the Use of Research Evidence in the Policymaking
Process within West Virginia’s Higher Education System.” The purpose of my research
study is to determine the sources of information higher education leaders like you find
most valuable in their decision-making.

The success of my study is largely dependent upon the responses | receive to a brief
online survey. To that end, | would be most appreciative if you would consider devoting
approximately 10 minutes of your valuable time to completing the survey found at the
following URL.

https://www.surveymonkey.com/s/DTF2MCM

Your responses will be confidential, results will be reported only in aggregate fashion,
and the online survey tool (Survey Monkey) does not create or store any values that
can be used to identify an individual participant. This study has been approved by the
Marshall University Institutional Review Board (study number 671233-1) with Dr.
Barbara Nicholson as the principal investigator.

| appreciate your time and consideration, and would be most grateful for your
participation. If you have any questions regarding this study, please feel free to contact
Dr. Nicholson by phone at (304) 746-2094 or via email at bnicholson@marshall.edu.
Thank you for your time and consideration.

Kindest Regards,

Chris Treadway
Doctoral Candidate
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Reminder Email

Dear{Title} {LastName}:

You recently received an email requesting your participation in an IRB-approved
research study examining the sources of information used by «PositionGeneral» like
you in decision-making.

If you have already completed the survey, thank you for your assistance and please
disregard this message. If not, | would be most appreciative if you would consider
taking approximately 10 minutes of your time to do so. The success of this study, and
my ability to complete my dissertation in a timely manner, are largely dependent upon
the responses | receive to the online survey. The survey may be accessed using the
following URL.:

https://www.surveymonkey.com/s/DTF2MCM

Your responses will be confidential, results will be reported only in aggregate
fashion, and the online survey tool (Survey Monkey) does not create or store any values
that can be used to identify an individual participant. This study has been approved by
the Marshall University Institutional Review Board (study number 671233-1) with Dr.
Barbara Nicholson as the principal investigator.

| appreciate your time and consideration, and would be most grateful for your
participation. If you have any questions regarding this study, please feel free to contact
Dr. Nicholson by phone at (304) 746-2094 or via email at bnicholson@marshall.edu.
Thank you for your time and consideration.

Kindest Regards,

Chris Treadway
Doctoral Candidate




130

Appendix E: Institutions Included in the Study Population

Invitations to participate in this research study were sent to policymakers and

administrators at the following institutions of higher education:

Alderson Broaddus University

Bethany College

Blue Ridge Community and Technical College
Bluefield State College

Bridge Valley Community and Technical College
Carver Career Center

Concord University

Davis & Elkins College

Eastern West Virginia Community and Technical College
10. Fairmont State University

11.Glenville State College

12.Marshall University

13. Mountwest Community and Technical College
14.New River Community and Technical College

15. Ohio Valley University

16. Pierpont Community and Technical College
17.Potomac State College of West Virginia University
18. Shepherd University

19. Southern West Virginia Community and Technical College
20. University of Charleston

21.West Liberty University

22.West Virginia Northern Community College
23.West Virginia School of Osteopathic Medicine
24.West Virginia State University

25.West Virginia University

26.West Virginia University at Parkersburg

27.West Virginia University Institute of Technology
28.West Virginia Wesleyan College

29.Wheeling Jesuit University

© N g~ wDdRE
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Appendix F: Verbatim Responses to Question 13

Consider all of the factors that have prevented or discouraged you from using research
evidence in the process of making major policy decisions. What single factor stands out
as the most influential?

Note: The following responses are provided in their unedited form, exactly as they were
submitted by survey respondents via the online questionnaire.

1.

8.
9.

Time in acquiring all the information on questions requiring immediacy for
decisions.

. The overwhelming volume and depth in how the information is presented.

Not being able to verify the results apply to the issue being dealt with; for
example, how was the test run, who was surveyed, were there any inherent
biases, etc.

Ease of access

It often is not Germaine to the issue at hand.
Time
Limited data bases available at institution

Unavailable research near my workplace or online

Obfuscation

10.No relevance to specific issues of a multi-campus community and technical

college in a distressed area.

11.Time needed to identify information.

12.Lengthy Reports

13.Research evidence is for academia to read. Often times misrepresented / difficult

to read and understand.

14.Length

15.Time

16. Length of the research report
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17. Difficulty deciphering data

18.Needed institutional information not available

19.Time constraints to sift through research

20. Credibility of the author

21.Time to conduct the research

22.Time

23.Access

24.Time constraints

25.Lack of relevant research to the needs of my organization
26.There is not always time to research every issue to the extent you would like to.
27.Limited time

28.Time and staff constraints

29.Bias of information

30.The length and complexity of the research evidence.
31.Volume and complexity

32.Bias of researchers and their research.

33.Too much to sort through in the time available.

34.Time to find the resource and lack of research usually on policy for community
colleges

35.Lengthy, non-relevant, wordy studies that do not present relevant analyses.

36.Lacking in a well written and comprehensive executive summary...when forming
policy, | need to know what the study found

37.Bias
38.Lack of ability to find research that addresses a specific need

39.Time. My position has me working more hours than the typical employee. This
prevents me from reading outside of the office.
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40.The research | have reviewed is of limited usefulness.
41.Time
42.Length of articles
43.Research evidence is often too detailed or technical
44.Time for research and reading.
45.Time constraints
46.Length and lack of clarity of research evidence
47.Consistency among sources
48.Limited data that is available
49. Lack of time to research
50. Conflicting data
51.Time
52.Time to identify best sources of research evidence.
53. Adequate time to search and read research documents
54.Time
55.The volume of the work presented.

56. Time required to access research on specific topic
57.Biased nature/perspective of the researcher.
58.Time to locate research

59.Length of report; written in highly legalistic way
60. Complexity and length of the information.

61.Our agency does not provide free access to search multiple journals. Our division
has purchased subscriptions to two publications most related to our work- Health
Affairs and Academic Medicine. It costs about 1,000 a year for these two- access
to more would be cost prohibitive for us.

62.Information is not presented in a concise and coherent manner.



63. Discussions with knowledgeable and experienced peers
64. Always immersed in practice

65. Understanding how the conclusions were reached

66. Lack of time to adequately research

67.Following up to verify the results

68. Not applicable to situation

69. Personal bias that interferes with facts.

70.The faculty

134
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Appendix G: Verbatim Responses to Question 14

Consider all of the factors that have enabled or encouraged you to use research
evidence in the process of making major policy decisions. What single factor stands out
as the most influential?

Note: The following responses are provided in their unedited form, exactly as they were
submitted by survey respondents via the online questionnaire.

W

8.
9.

Those educated individuals in our organization upon whom I rely in compiling the
information.

When presented well research evidence can be instrumental in making policy
decisions.

Easy access with a clear abstract or executive summary
Ease of access

Similarities with current issue.

What is best for the student

Accessibility of information on the Internet

Avalilability of research evidence online

Clarity

10. Peer to peer institutions research

11.Importance of the decision

12. Summary and the ability to ask questions

13. Executive Summaries of the Findings that are easy to access and interpret.

14.Rely very little on research evidence.

15. Experience

16. Easily accessible and time to review it.

17. Availability

18. Compelling executive summary
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19. Availability online

20.Biases, especially political/cultural
21.Clearly explained methodology
22.Accessibility of data through online outlets
23.Time available

24.# of research papers on the same subject
25.Reliability

26. Reliability

27.Appropriate Presentation Venue to the Authorizing Body — Budget Decision-
makers

28.Brief summary reports

29.Research conducted by organizations with recognized expertise
30.Advanced education and training in research methodology
31.Easy accessibility

32.Results based on factual or statistical information

33.Ease of access to information

34.Last resource

35. Objective data.

36.Having staff support to collect and summarize the available data.
37.None

38.Having well written summaries of results. Having adequate time to accomplish
goals is the greatest challenge of this position.

39. Access to reliable data
40.Reports that had good visuals and good summaries of the research
41.Relevance to specific situation

42.Implementation of new law in an area where my knowledge was limited
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43.My PhD. | am able to understand and synthesis the information.

44.When a study is mentioned in a popular press article, | am more likely to find and
read it.

45.Volume available
46. Usefulness

47.Professional experience over 40 years as a senior level administrator and board
member

48. Technological access.

49.Measurable success over time

50. Opportunity for relatively unbiased information

51.Experience

52.Technology

53. Access to data

54.Importance of the issue

55. Ability to properly evaluate effectiveness or trustworthiness of evidence
56. Technology

57.When it has come from a trusted source.

58.Access to NCES and SREB data

59. Common sense approaches that outweigh theoretical hyperbole.
60. Evidence

61.Succinct and to the key points

62.Relevance to the topic.

63. Finding the time in my schedule to read all the articles | collect that | want to read
related to policy issues that affect our division.

64.Information is concise and coherent.

65.Easy access
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66. Professional Journals

67.Graduate education.

68. Overall understanding of the article(s) reviewed

69. Applicability of research to specific policy being addressed
70.Costs effective

71.1t is applicable and concise

72.Wide knowledge that is now available and published.

73.Support of, dialogue and consensus with other administrators
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Appendix H: Verbatim Responses to Question 15

What advice would you offer to a researcher who wants to have her/his research used
more frequently by policymakers?

Note: The following responses are provided in their unedited form, exactly as they were
submitted by survey respondents via the online questionnaire.

1. Provide relevant, succinct information with a pertinent bibliography.

2. Be concise!

3. Be transparent in presenting the research results, methodologies, and what it
addresses and what it doesn't. | will discount research | can't prove applies to
the situation rather than assume it applies.

4. Make sure it is unbiased and implementable.

5. Use local, not national information.

6. Easy access & short summary

7. A simple and clear thematic organization of existing literatures available on a
single website overseen by a reputable national organization relating to higher

education

8. Learn communication techniques that will allow a non-expert in your field to
understand your research methods, analysis and outcomes.

9. Be brief and to the point.

10. Identify specific issues that relate to a specific set of criteria that will be relevant
to multiple institutions with common demographics and student enrollments that
is currently not being provided by research in general.

11.Speak to as many lay groups about research i.e. Rotary etc

12.As a business person, | prefer a brief summary with references to particular
sections that | may want to research further

13.Make it user friendly.
14.Condensed and to the point. Do not try to impress. Often times very complicated.

15.Keep it brief and to the point.
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16.Publish it is professional journals, news letters, that will be directly and easily
accessible to the policymaker.

17.None

18. Prepare a well written executive summary

19. Write clearly, succinctly.

20.Make it more readily available

21. Summarize coherently; avoid political/cultural biases

22.Clearly explain the methodology used and clarify any possible ambiguous
statistics

23.Get it published.

24.The report needs to be supported by easily obtained facts and sources
25.Clear concise results. Don't trumpet weak results.

26.Do presentations as much as possible to various groups.
27.Summarize and share inks with the policy makers

28.Focus on a very specific policy or program outcome, get a large sample size and
keep your report to less than 5 pages.

29.Present clear, concise summaries of findings and implications of the study
30. Provide executive summary
31.Make it relevant to the goals and priorities of the organization.

32.It's important to get your name "out there" via papers, conferences, being
involved in professional organizations, networking with related nonprofits, etc...
Publishing in the right journals and trade papers is also important.

33. Publish in discipline specific journals, use clear titles, write clearly and succinctly
with details available but not needed for an initial understanding.

34.Present at conferences, distribute to appropriate groups
35. Summarize points clearly with supporting evidence following
36.Be simple.

37.Concise, accurate
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38.Buy the policy makers drinks and make social connections to them.
39. Write succinct, decision-support oriented executive summaries.

40.Find multiple ways to get the research communicated...use more resources other
than peer reviewed publications

41.1 would recommend well written, succinct summaries. | like the professional
business report model that presents an introduction, detailed information, data
and analyses, followed by a very brief set of findings. With this model of writing,
it is easy to understand the analyses and to refer to the full range of data and
details in the actual report when necessary.

42.1 think researchers being able to draw upon real life experiences help lend
credibility to academic research activities and publications. It falls in line with
what we have often heard about folks only being "book smart" and not having
real work experience.

43.Use executive summaries.
44.Make the conclusions accessible, readable and easy to navigate

45. Reliability of the source(s) of information: need for accurate data with an
understanding that most any other means policymakers use are still based on
research. Keeping in mind that policymakers also need to improve their ability to
understand research terminologies and use.

46.Ease of interpretation

47.Publish on relevant topics. If you are able to identify topics of interest, people will
find your research. Also publish your research and present it at conferences. This
is something that if | had more time | would be doing myself. | know this is how
my professors gained notoriety from their works.

48.Remember that not all colleges and universities are large Research | institutions.
Smaller schools are more numerous and have very different issues and
concerns.

49.None
50. Clearly written abstract that gives some results and conclusions

51. Capture no more than three or four major findings and present them in a clear
and concise manner.

52.Keep the presentation short, the data clear, and learn to tell a fact based story.

53.None
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54.Executive summary or conclusions of findings.
55. Offer a clear and succinct executive summary.

56.White papers or "briefs" are most helpful. Including national or regional trends on
related topics is also helpful in WV since we tend to follow rather than lead.
Measurable success, not just anecdotal narratives are helpful.

57. Simplify; clarify; avoid extensive disclaimers; "get to the point"; anticipate how
your conclusions will be used

58. Make it statistically sound
59. Get it cited in popular media
60. Write well, address current issues

61.Remember that trustees, legislators, etc. don't always know acronyms, and can
often be put off by academic language.

62.Include an executive summary and provide news sources or national groups
copies to distribute.

63. Provide brief summaries with supporting data
64.Use of executive summary documents

65.1 would recommend it to be in a user friendly format and shared through avenues
that are trusted.

66. Present data at conferences. Publish in journals
67.Take a realistic, common-sense approach to implementable recommendations.

68. Make it readable to the general population. Remember the individuals reading
the research generally are not researchers.

69. Clear, clean, succinct and to the main points
70.Provide a summary FIRST so we can determine fit

71.Use simpler statistical measures — sometime non-parametric statistics are easier
to use and more informative

72.People have multiple jobs and tasks — we don't have time to read 30 page
reports — short and to the point, please.
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73.Find a way to get it distributed through state level trade and nonprofit groups who
send out email updates to state policymakers. | have time to read my email and
spot articles that are sent that way (finding time to read them is a challenge still),
but actually finding time to do a lit search on a topic is even less likely to happen.

74.Clearly state your findings and then back each finding up with tangible and
credible evidence.

75.Succinct and relevant

76.Summarize it and make easily read

77.0ne-on-one contact with both parties rather than meeting with committees.
78.Data / Outcomes based including charts, graphs and percentages
79.Make it readable and succinct and relevant.

80.Summarize Ensure ease of navigation throughout research Don't overwhelm; if
the policymaker wants to research further, point them there. Provide useful links
(can be internal to the documentation)

81.Get to the main point asap then explain methods and proof of how the change
will impact today, tomorrow and the future

82.Make it understandable and relevant to the subject matter.
83.Be brief, use facts, keep bias out of conclusions.

84.Send a summary directly to university administrators through email and give the
bibliographic information of the peer reviewed journal that it is published in with a
link to the journal's website
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CHRISTOPHER TREADWAY

Education

2015 EdD Educational Leadership Marshall University
Huntington, WV

2006 MS Information Systems Marshall University
Huntington, WV

1998 BS Chemistry University of Charleston

Charleston, WV

Work Experience

2015-Present Post-Doctoral Research and Policy Analyst
WYV Higher Education Policy Commission
Charleston, WV

2007-Present Adjunct Faculty — Physical Sciences
University of Charleston
Charleston, WV

2003-Present Project Manager
WYV State Social Studies Fair (Consultant)
WYV Department of Education
Charleston, WV

2008 Adjunct Faculty — Computer Science
Southern WV Community and Technical College
Foster, WV

2006-2014 Director

West Virginia STARBASE Academy
Charleston, WV

2001-2006 Deputy Director
West Virginia STARBASE Academy
Charleston, WV

Publications

Alley, R., Green, J., Lawson, D., and Treadway, C. (2008). Doctoral student collaborative
research: Creating ‘Stewards of the Discipline’. Academic paper presented at 49™
Annual Conference of the Southern Regional Council on Educational Administration,
Charleston, WV.
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